
Cape Verde Jetaway Booking Terms and Conditions 

Your contract 

Your holiday arrangements are booked through Cape Verde Jetaway Limited.  
Our registered office is at 32 Vereker Road, London, W14 9JS and our 
company number is 02347426.   We act as a booking agent for tour 
operators, airlines, hotels and other accommodation providers (the Supplier).  

Your contract is with the Supplier of the service.  As we are acting as agents 
for these suppliers, we accept no liability for any failure in the services or any 
loss of any nature suffered by you as a consequence of using the services.  
Nothing on our website and/or any quotation given by us to you on the 
website or otherwise shall constitute an offer by us to sell or supply goods or 
services and we reserve the right in our absolute discretion to refuse to 
accept any booking from you.  We do not assume any responsibility for the 
travel products and services provided by the Supplier and make no 
representations or warranties (express or implied) about the suitability or 
quality of travel products and services featured on our website. 

When you make a booking you confirm that you have the authority to accept 
and do accept on behalf of your party the terms and conditions set out 
below.   A booking can only be made by a person aged 18 years or over.  
Please read these conditions carefully as you will be bound by them. 

 

Supplier’s terms 

Please note that all bookings are also subject to the Supplier’s conditions of 
booking. These contain limitations and exclusions of liability to any person 
who travels with them.  A copy of their terms and conditions is available 
upon request. We give no warranty or guarantee as to the accuracy of any 
information supplied to us or as to the physical condition of any 
accommodation supplied. 

Any changes made by the Supplier are subject to their booking conditions.  
The Supplier reserves the right to change itineraries and holiday details, the 
flight timings are provisional and could be subject to change.  All prices are 
subject to final confirmation by the supplier. 

The accommodation and amenities are as described by the Supplier and 
therefore any changes made by the Supplier are subject to their booking 
conditions. 

Prices and payment 

Every effort is made to provide as much pricing information as possible on 
this website and to ensure this information is accurate. Regrettably however 
changes and errors do occasionally occur. We cannot accept liability for 
errors. Therefore prices and details of products and services and any offers 
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posted online are subject to change without notice. All products, services and 
offers are subject to availability and we can give no guarantee with regard to 
this point.  
 
Cape Verde Jetaway Ltd acts as agents for the Suppliers, with whom you will 
have a travel or accommodation contract. All tour operators are bonded 
under EU law. We are entitled to issue contracts for all our principals and to 
receive payments on their behalf.  

Therefore you must be clear that we are offering exactly what you require 
before sending us payment. If you are in any doubt, please email or 
telephone. We can only confirm availability of accommodation or charter 
flights once we receive payment, as most are on request basis only. Normally 
this should take only a couple of days. But we have to clear and transmit 
funds before travel. This requires that in some instances we require payment 
21 days prior to travel.  

Payment does not in itself constitute a contract between the parties as we 
may not at that stage be in a position to confirm availability of exactly what 
you require. Payment implies acceptance of these booking conditions both for 
yourself and for all members of your party. Once we confirm to you the date, 
times and condition of your travel, you will have a contract with the tour 
operator, airline or Supplier at an agreed price. We will forward you the 
booking confirmation issued by the tour operator or Supplier concerned. The 
contract is governed by English law and you agree to submit to the 
jurisdiction of the English courts in any matters that fall within the scope of 
the agency responsibility of Cape Verde Jetaway Ltd. 

We reserve the right to vary the price of any holiday should we consider it 
necessary through a fluctuation in exchange rates.  Increased costs caused 
by any Government tax or duty change will be passed on. 

Flights 

You will be informed on booking an inclusive package or flight, of the airline 
and destination airport. Subsequent changes will not entitle you to cancel 
without penalty. Flight timings, airlines or aircraft can alter after your flight 
has been booked. Flight timings including those shown on any email, letter or 
ticket, cannot be guaranteed. We are not liable for any delay which may 
occur. Any arrangements or compensation in the event of a delay will be at 
the sole discretion of the airline or tour operator. Transport within the Cape 
Verde islands has erratic schedules, and flight departures are changed 
without prior notice. 

General flight advice 

We accept no responsibility whatsoever for any loss or damage occurring as 
a result of advice given by us regarding flights which you book yourself.   
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This assistance is offered free of charge and should not be relied upon.  
Customers are advised to leave plenty of time between arriving in an airport 
and taking another flight, and Cape Verde Jetaway Limited offers no 
compensation or alternative arrangements in the case of a missed flight. 

Passport, Visa and Names on tickets  

It is the responsibility of all members of your party to ensure they have a 
passport, with six months` remaining validity and visa. Cape Verde Jetaway 
is able to provide tourist visas with validity for two weeks. We do not accept 
any responsibility if you cannot travel because you have not complied with 
passport, visa or immigration requirements. 

Please check all names carefully as if names are issued wrongly airlines will 
charge a fee to renew tickets, if this is possible. For security reasons, it is 
imperative to travel with a ticket name identical to that on the passport.  

Travel conditions  

When you travel by air or sea, the relevant carrier’s ‘Conditions of Carriage’ 
will apply to your journey, some of which may limit liability or exclude 
liability in accordance with the relevant international conventions. 
Information given by us about such services is for guidance only. It is your 
responsibility to report promptly at the check-in times given by the carriers 
and with the appropriate valid travel documents (e.g. passports), and we 
cannot be held responsible for any costs incurred by you if you fail to do so. 

Your health  

Medical care and hospitals exists in most Cape Verde islands but are 
primitive by European standards. You should not travel if you are subject to 
any medical disorder, which might require treatment. You must take all 
precautions expected in tropical climates regarding food or drink. Please 
consult your own doctor about this. For up to date information you should 
contact the Department of Health. We are unable to consider compensation 
for sickness or illness, however caused, even if they should lead to 
curtailment of the holiday.  

Hotels, apartments and villas 

Please remember that the Cape Verdes is a developing country. Power 
failures, water shortages, air conditioning failures, swimming pool silting or 
closure and sand storms are common occurrences that we can do nothing 
about. Transport within the Cape Verde islands has erratic schedules, and 
flight departures are changed without prior notice. Breakages and 
breakdowns are very hard to repair, as few spare parts or trained technicians 
are available. This may render equipment inoperative for much longer 
periods than would be usual in Europe. 
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Extra charges for items not included 

You have a separate contract with the hotel, villa or apartment owner or 
service provider for any items eg (car hire, bar bills etc) and agree to pay 
locally for any charges for items or services used by your party and not 
included in your holiday price.  

The accommodation we arrange for you can only be used by those people 
named on your Invoice. You are not allowed to share the accommodation 
with anyone else or let anyone else stay there.  Facilities which you do not 
directly pay for such as the use of a swimming pool, may be unavailable, 
without prior warning. We cannot necessarily provide alternatives.  

Excursions and Activities  

Where these are organised by persons or companies unconnected with Cape 
Verde Jetaway, even if sold through a representative or supplier, we have no 
liability for problems arising. 

Advertised facilities 
 
Cape Verde Jetaway acts as an agent for owners of villas, apartments and 
hotels in Cape Verde. As such, any dispute as to lack of availability of any 
facility is governed by Cape Verde law.  This holds that liability for 
compensation is only available from a party which has wholly or largely 
contributed to the reasons for lack of provision. 
 
Where a swimming pool, tennis court or other facility such as a courtesy 
minibus service is advertised as being available for use, such availability is at 
the owners` discretion and is understood to be conditional upon prevailing 
weather as judged by the local owner, agent or hotelier, temporary or 
unavoidable closure necessitated by the owners` or hoteliers `essential 
maintenance programme, accident, damage or malfunction of equipment, 
and in the case of swimming pools: compliance with any water conservation 
regulations imposed in times of drought, damage or malfunction of the water 
supply.  
 
The above are understood to be a result of Force Majeure and in no way to 
suggest Cape Verde Jetaway failing to deliver an advertised facility. We will 
attempt to warn you as soon as we discover that a facility is inoperative.   

Website photographs  

General and unlabelled pictures are understood to illustrate an aspect of the 
Cape Verdes, and not to have any specific connection with any 
accommodation featured on the same or other pages. Rooms shown in the 
photographs are not necessarily the ones that you will be allocated. 
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Alterations 

If you wish to make alterations, we will try to accommodate your request, 
but this may not be possible. An administrative charge of £25 is payable per 
passenger and per service in addition to any other costs incurred in making 
an alteration. A major change may be treated as a cancellation. Major 
changes could include change of airport, departure date or reduction of 
quality of accommodation or length of stay. It is your responsibility to check 
the details of the confirmation and to inform us of any alteration that you 
require for whatever reason forthwith. If no alternative can be arranged, the 
original agreement will stand. Alterations can only be requested up to four 
weeks before departure. 

If you wish to change your accommodation after arrival, for any reason, you 
must inform the Supplier`s Representative, before doing so.  If this is not 
done, there is no possibility of any refund or of avoiding cancellation charges. 
It is not always possible to find alternatives particularly in High Season.  

We may have to make alterations if so advised by our suppliers. Many of 
these changes will be minor and will not involve compensation. Examples of 
minor changes are change of carrier, change of departure time, change to 
aircraft type or change to similar or better accommodation. If you do not 
accept the alternative, we may have to cancel your trip and offer a refund. In 
all cases our liability is limited to the payment received by us and we cannot 
accept any responsibility for other expenses that you may incur. We reserve 
the right to terminate the agreements made for any client who refuses to 
comply with the instructions of staff of any of the parties involved or behaves 
in any way likely to cause damage or danger to any person or property. 

In the event of accommodation not being available for reasons beyond our 
control, we reserve the right to substitute similar accommodation if available 
until such time as the original becomes available. 

Unfortunately we cannot control or prevent changes implemented by the 
Suppliers. Should a change occur we will endeavour to minimise the 
inconvenience you may experience.  We cannot however offer any 
compensation.  Again, please refer to the booking conditions of the Supplier 
for your rights. 

Cancellations 

If you wish to cancel your booking, the party leader must inform us in writing 
prior to the departure date. An administrative charge of £25 is payable per 
passenger in addition to any other charges incurred. The date of cancellation 
will be effective on the date that we receive your written instructions. We are 
bound by the conditions imposed on us by our suppliers which in certain 
cases do not provide any refund for cancellation. If any person or persons in 
the party cancel, there will be no refund for any portion of the 
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accommodation if others continue. But it may be possible, given sufficient 
time to arrange for another person to take the vacant place. Our position will 
be limited to assisting in requesting changes or refunds from Suppliers. Flight 
cancellation charges vary depending on whether it is a charter or scheduled 
airline. In most cases no proportion of the total fare is refundable within 10 
weeks of departure. We make no guarantees in this respect. 

Denied Entry 

Should anyone be refused admission to any facility or transport, it is 
impossible to intervene. Any passengers considered to be under excess 
influence of alcohol or drugs may be denied boarding an aircraft or entry into 
Cape Verde. If any member of your party should be denied boarding by the 
aircraft captain, or not accepted by the hotelier with valid reason then our 
responsibility and that of the tour operator towards you cease and we will not 
be able to make any alternative arrangements or to offer any refund. 

Force Majeure 

This cover incidents such as war, terrorism, riot, natural or nuclear disaster, 
fire, adverse weather, technical problems, breakdowns, closure or congestion 
of ports or airports or industrial dispute. No compensation is payable if travel 
or accommodation arrangements have to be changed or altered in any way 
due to circumstances that are unforeseen and beyond our control and that of 
our Suppliers.  

Our responsibility 

We have taken all reasonable steps to ensure that proper arrangements have 
been made for the holiday provided. We have checked that the suppliers of 
services are safe and reputable businesses. We can accept responsibility for 
any loss or damage caused as a result of our own negligence or default of 
ourselves or persons directly employed by us.  

However the provision of holidays involves independent parties who are 
neither employed by us or under our direct control. We do not accept liability 
for events outside our control, e.g. delays to travel, the invasion of pests, the 
presence of indigenous animals or insects, government action, industrial 
disputes, damage or inconvenience resulting from the weather, sickness or 
from acts of God, or your party’s negligence resulting in loss or accident. The 
agreement is entered into on the mutual understanding that we will not be 
responsible for loss or damage including inconvenience, or disruptions caused 
by the acts or defaults of independent parties or by force majeure. 

Your responsibility 

You undertake to exercise due and reasonable care in respect of your holiday 
accommodation and its contents, to leave it in a clean and complete 
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condition, to respect local and on-site regulations and bye-laws, to limit party 
numbers to those on your confirmation, to indemnify us against all loss or 
damage arising directly or indirectly from any act, default or omission of your 
party, and not to exceed the published occupation capacity of the 
accommodation. Any serious abuse of a property or its contents could render 
you liable to eviction without compensation. 

Insurance 

It is a condition of booking with us that you have adequate insurance cover 
in place for your entire journey including any flights or activities that you 
may organise yourself.  Such insurance will ensure that you are properly 
covered against unexpected cancellation charges, medical costs that might 
be incurred while you are away, repatriation, loss of money or belongings or 
personal injury claims.  Please click on the following link to access related 
travel insurance sites www.capeverdejetaway.com/useful_sites.html or 
alternatively you are free to make your own arrangements. We reserve the 
right to view details of your insurance cover (insurer and policy number).  It 
is your responsibility to check that you are adequately insured for the 
holiday, as we will not check your policy.  

Complaints 

We hope you will never have cause for complaint. But if you feel that you 
have cause for complaint during your trip, you must raise this with the local 
representative of the Tour Operator or other Supplier so that they have the 
opportunity to resolve it. If your booking is not made with a tour operator, 
please raise the matter immediately with the organisation responsible for the 
problem or their representative. Should the matter not be resolved to your 
satisfaction, a written complaint must be provided to the local representative 
before the end of your visit. In all events, a written complaint must be 
provided to Cape Verde Jetaway Limited within twenty eight days of your 
return, after which no claim can be entertained. The party leader hereby 
acknowledges that any dispute or claim arising out of this trip is between the 
party leader and those in the party and the Supplier, and not with or against 
Cape Verde Jetaway Limited. 

Data Protection 

For the purposes of the Data Protection Act 1998, Cape Verde Jetaway 
Limited, is a data controller.  In order to process your booking we need to 
collect certain personal details from you. These will include, where applicable, 
the names and addresses of party members, credit/debit card or other 
payment details and special requirements such as those relating to any 
disability or medical condition which may affect the chosen booking and any 
dietary restrictions which may disclose your religious beliefs. If we need any 
other personal details, we will tell you before we obtain them from you.  In 
order to process your order we will share your information with the tour 
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operator, airline, hotel or other involved third party or supplier. We will 
provide only the personally identifiable information necessary to ensure the 
successful fulfilment of your travel arrangements. The information may also 
be provided to security or credit checking companies, public authorities such 
as customs/immigration if required by them, or as required by law. 

We have appropriate security measures in place to protect the personal 
details you give us. Where your travel arrangements are to take place 
outside the European Economic Area, (EEA), controls on data protection in 
your destination may not be as strong as the legal requirements in this 
country. We will not however, pass any information on to any company 
and/or organisation not responsible for providing any part of your travel 
arrangements. Where you provide us with personal details relating to any 
special requirements and/or details of any illnesses, disabilities or religious 
requirements, you consent to this information being passed onto any 
organisation or companies responsible for any part of your travel 
arrangements whether in the EEA or not.  If we cannot pass this information 
to the relevant suppliers, we cannot process your booking. 

We are entitled to assume you do not object to our doing any of the things 
mentioned above unless you tell us otherwise in writing.  You are generally 
entitled to ask us (by letter or e-mail) what details of yours are being held or 
processed, for what purpose and to whom they may be or have been 
disclosed. We will charge a fee to respond to such a request. In limited 
circumstances we are entitled to refuse your request.  Except where 
expressly permitted by the Data Protection Act 1988, we will only deal with 
the personal details you give us as set out above unless you agree otherwise.  
For example, if we wish to use any of your personal details for marketing 
purposes, we will tell you this when we ask for your details and give you the 
opportunity to say no if you do not want us to do so. 
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